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ADULT CARE AND HEALTH POLICY DEVELOPMENT AND SCRUTINY 
COMMITTEE 

 
Minutes of the meeting held at 7.00 pm on 21 November 2023 

 
 

Present: 

 
Councillor Mark Brock (Chairman) 

Councillor Felicity Bainbridge (Vice-Chairman) 
 

Councillors Jessica Arnold, Kim Botting FRSA, 
Graeme Casey, Dr Sunil Gupta FRCP FRCPath, Christine 
Harris, Mike Jack, David Jefferys and Kevin Kennedy-

Brooks 
 

Jo Findlay, Michelle Harvie and Stacey Agius 
 

 
Also Present: 

 

Councillor Diane Smith, Portfolio Holder for Adult Care and Health 
 

and Councillor Jeremy Adams 
 

 
31   APOLOGIES FOR ABSENCE AND NOTIFICATION OF 

SUBSTITUTE MEMBERS 

 
Apologies for absence were received from Councillor Robert Evans and 
Councillor Christine Harris attended as substitute. 

 
Apologies for lateness were received from Councillor Kevin Kennedy-Brooks. 

 
 
32   DECLARATIONS OF INTEREST 

 
In respect of Item 12, Councillor David Jeffreys declared that, by virtue of his 

position as Chairman of the Health and Wellbeing Board, he was a Member of 
the Bromley Adult Safeguarding Board.  In respect of Item 13 (Annual 
Monitoring Report – Dementia Post Diagnosis Support Services), Councillor 

Jefferys declared that he worked with a company who developed dementia 
drugs. 

 
 
33   QUESTIONS FROM COUNCILLORS AND MEMBERS OF THE 

PUBLIC ATTENDING THE MEETING 

 

One oral question was received from Councillor Jeremy Adams and is 
attached at Appendix A. 
 

 
34   MINUTES OF ADULT CARE AND HEALTH PDS COMMITTEE 

MEETING HELD ON 5TH SEPTEMBER 2023 
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The minutes of the meeting held on 5th September 2023 were agreed, and 
signed as a correct record. 

 
 
35   WORK PROGRAMME AND MATTERS OUTSTANDING 

 
Report CSD23122 

 
The Committee considered a report setting out matters outstanding from 
previous meetings and the proposed work plan for 2023/24. 

 
The Chairman noted that a briefing on the reintroduction of a scheme of visits 

for ACH PDS Committee Members to care providers in the borough had been 
tabled. 
 

The Committee agreed to go paperless as far as practicable from the next 
meeting.  It was noted that an email would be circulated to all Members of the 

Committee to provide the opportunity to opt-out and request paper copies of 
agendas.  The Chairman emphasised that the option to request paper copies 
would always be available to Members. 

 
RESOLVED that the update be noted and the Committee go paperless, 
where practicable, for future meetings. 

 
 

36   UPDATE FROM THE DIRECTOR OF ADULT SOCIAL CARE 

 
The Director of Adult Social Care gave an update to Members on work being 

undertaken across the Adult Social Care department. 
 

The Director of Adult Social Care advised that there were a number of issues 
that needed to be brought to Members’ attention, which largely related to 
items on the agenda.  

 
At the last meeting it was reported that the Assistant Director for 

Safeguarding, Practice and Provider Relations team had moved into the new 
offices at Churchill Court – the team had settled in well and were really 
appreciating being in new, shared surroundings. Better team working was 

being reported, and the ease of communication meant less need for formal 
meetings and a real sense of how good it was to work in modern and pleasant 

surroundings.  
 
Members were advised that preparation for the CQC Assurance visit 

continued. They were gradually working through those areas identified as 
needing more attention and were gaining confidence in their preparation. 

Whilst this had flagged some areas for attention, it was important that they 
had an honest appraisal of the current position and the work they need to do. 
Work was continuing on reviewing the hospital discharge arrangements; work 

to better support carers; use of technology and they were moving on to 
reviewing the work around Safeguarding practice. 
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The first phase of work with the Social Care Institute for Excellence had 

concluded and they were working up a bid for some internal transformation 
funding to move onto the next steps with the programme. This had been an 
exciting piece of work, funded by grant funding from government – the next 

stage would require some internal funding, but delivered efficiencies both in 
terms of cost and capacity. It was noted that this could be reported on at the 

next meeting. 
 
The Director of Adult Social Care advised that their continued to be a number 

of challenges related to obtaining care at an affordable rate to the Council, 
which was shown in the later budget report. Whilst it was acknowledged that 

costs had risen, the Council had invested significantly in the increased fees 
paid for care, but providers were still requesting more. They were working on 
a detailed report to present to the Portfolio Holder, Chief Executive and 

Director of Finance to quantify this and present options for managing this, in 
the event that further money was not made available by central government. It 

was highlighted that this was not just a Bromley issue. 
 
The department were working to develop robust efficiency options for the 

financial year 2024/25 and onwards, and these would be presented in detail at 
the next meeting. However, to give members some headlines, they were 

currently considering the following areas for exploration (total options circa 
£1.8m): 

- Strategic Needs assessment of Supported Housing offer; 

- Extend Extra Care Housing offer; 
- Direct Payment in place of Discharge to Assess Funding; 

- Reduction in Agency Staffing spend; 
- Digital Transformation - CareLink, Self-Assessment, Online information 

and advice; 

- Enhanced Domiciliary Care offer; 
- Review of Ordinary Residence application; 

- Use of Disabled Facilities Grant 
- Enhanced Reablement offer to reduce ongoing need; and, 
- Better use/evidence of prevention. 

 
The Director of Adult Social Care noted that there was an urgent report to be 

discussed in the closed section of the agenda. 
 
RESOLVED that the update be noted. 

 
 

37   ADULT CARE AND HEALTH PORTFOLIO PLAN 2023-2024 - 
HALF-YEARLY UPDATE 

 
Report ACH23-048  

 

The Committee considered a report providing an update on the Adult Care 
and Health Portfolio Plan for the first half of 2023/24. 
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The Adult Care and Health Portfolio Plan was refreshed each year in line wi th 
the Council’s Transformation Programme and the Corporate Strategy ‘Making 

Bromley Even Better’. The Plan also aligned with the new Adult Social Care 
Strategy. Within each priority were a number of statements which were 
underpinned by actions and measures of success within the work of Adult 

Care and Health Services. The first six months of 2023/24 had seen progress 
on the Portfolio Plan. Work also continued as part of the Transforming Adult 

Social Care programme to develop the working practices of front-line officers 
and the structure in which they operated to ensure best value support and 
services for vulnerable residents. The Portfolio Plan 2023-24 focuses on two 

of the ambitions from Making Bromley Even Better which reported into this 
Portfolio:  

 

- Ambition 2 - For adults and older people to enjoy fulfilled and 
successful lives in Bromley, ageing well, retaining independence and 

making choices; and, 

- Ambition 5 - To manage our resources well, providing value for money, 

and efficient and effective services for Bromley’s residents.  

 
Members noted that progress had been made across all actions within the 

Portfolio Plan which reflected the partnership work undertaken to deliver and 
commission services. 
 

In response to a question, the Strategy Officer explained that discussions at 
the Residents’ Voice Group had revealed the volume of engagement with and 

feedback from service users and carers that had not been previously bought 
together.  As such, the establishment of the Residents’ Voice Group had been 
a positive step. 

 
A Member highlighted the potential role of the Business Improvement Districts 

(BIDs) to support and encourage independence by improving access to the 
high street and shopping.  It was agreed that consideration should be given to 
taking this forward. 

 
RESOLVED that the progress on the actions associated with the Adult 

Care and Health Portfolio Plan for the first half of 2023/24 be noted. 

 
 

38   ADULT CARE AND HEALTH SERVICES RISK REGISTER - 
QUARTER 2 2023/24 

 
Report ACH23-049 

 

The Committee considered a report providing the current Adult Care and 
Health Services’ Risk Register – Quarter 2 2023/24 and the existing controls 

in place to mitigate the risks. 
 
Since June 2023, when the ACH PDS last saw the Risk Register, two new 

risks had been added: 
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- Risk 13 – Adult Transport; and, 

- Risk 14 – Community Equipment 
 

The following changes had been made to the gross and net (current) risks: 

- Risk 4 – Deprivation of Liberty - change of gross risk from 16 to 12. 
 

The Committee noted that all risks across the Service had been managed 
through mitigation. 
 

In respect of the Public Health risk, the Director of Public Health explained 
that within the Public Health community there were ongoing risks, particularly 

around Covid and the funding for services, as the grant was awarded on an 
annual basis.  It was recognised that a cautious approach was being taken 
but this allowed the position to be closely monitored. 

 
In response to a question concerning risks around funding, the Director of 

Adult Social Care confirmed that, on behalf of the Council, the Director of 
Finance lobbied for a fair share for Bromley and, nationally, Directors of Adult 
Social Care lobbied for fair funding for Adult Social Services. 

 
The Committee noted that recruitment was an ongoing risk.  There was a 

great deal of competition across London and staffing and recruitment required 
careful monitoring. 
 

In respect of the risk around failure to provide effective Learning Disability 
Services, the Director of Adult Social Care confirmed that through the 

efficiency programme there were a number of focus areas in relation to 
learning disability services.  There was a focus on providing appropriate local 
services for young people transitioning into Adult Social Care through the 

further development of in-borough capacity. 
 
RESOLVED that the current Adult Care and Health Services’ Risk 
Register and the existing controls in place to mitigate the risks be noted. 

 

 
39   TACKLING LONELINESS STRATEGY ACTION PLAN 2022-

2026 UPDATE 

 
Report ACH23-054  

 
The Committee considered a report providing an update on the delivery of the 

Tackling Loneliness Strategy Action Plan. The Tackling Loneliness Strategy 
was approved by the Adult Care and Health Policy Development and Scrutiny 
Committee in November 2021 and was launched later that year. At the time, 

Members were advised that an updated action plan would be brought to the 
Committee with evidence of progress throughout the lifetime of the strategy. 

  
The Principal Loneliness Champion informed Members that through the 
Tackling Loneliness Workshops over 250 professionals in Bromley had been 

trained.  Work was underway to get accreditation to enable the workshops to 
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form part of professional development.  A number of events had taken place 
across the Borough for “Silver Sunday” and “Befriending Week” had taken 

place at the start of November.  Finally, the Principal Loneliness Champion 
reported that a meeting had taken place with a group of South Korean Social 
Workers who had researched the work being done by Bromley in relation to 

tackling loneliness and had wanted to discuss initiatives around how to 
connect people. 

 
In response to a question around how the impact of the initiatives could be 
measured, the Principal Loneliness Champion, explained that a resident 

survey had been developed and the aim of this was to analyse the impact of 
the initiatives.  The survey was quantitative as well as qualitative and partners 

were helping to trail the survey.  The results from the survey would support 
the service to obtain quantifiable data which would be reported back to the 
Committee, it would also enable the Service to develop an evidence base of 

the impact of the loneliness initiatives and feed into national research. 
 

In response to a question, Members noted that the Team were working with 
the Business Improvement Districts (BIDs) around the support they could 
provide to the Tackling Loneliness Strategy. 

 
In response to concerns raised around whether there would be suitable 
premises to deliver some of the initiatives, the Assistant Director for Strategy 

and Performance explained that a response had been provided to the request 
for cheap and freely accessible premises and the list of suitable premises 

could be shared with Members of the Committee upon request. 
 
RESOLVED that the progress made in delivering the Tackling Loneliness 

Strategy Action Plan 2022–2026 be noted. 

 

 
40   PRE-DECISION SCRUTINY OF ADULT CARE AND HEALTH 

PORTFOLIO HOLDER REPORTS 

 
The Committee considered the following reports where the Adult Care and 

Health Portfolio Holder was recommended to take a decision: 
 

A VARIATION TO THE PRIMARY AND SECONDARY 

INTERVENTION SERVICE CONTRACT (PART 1)  
 

Report ACH23-053 

 
The Committee considered a report requesting approval to vary the current 

Primary and Secondary Intervention Service (PSIS) Contract. This service 
(also known as Bromley Well) was managed by Bromley Third Sector 

Enterprise (BTSE). The London Borough of Bromley was the lead 
commissioning organisation for this contract acting on the behalf of both the 
Council and the South East London Integrated Commissioning Board (ICB) 

Bromley. 
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The PSIS service consisted of nine pathways with a single point of access 

providing a triage function and eight specialist service pathways for those that 
needed further support following triage. The contract variation would revise 
the service offer of one of the nine PSIS service pathways. This pathway was 

the Elderly Frail Pathway and the contract variation would change the existing 
service offer and the PSIS contract in the following ways: 

i. Expand the capacity of the current Handyperson service pathway to 
include the activity that had been previously commissioned and funded 
through the ICB; 

ii. Enable the one-off purchase of an additional van for use by additional 
handyperson, which was not currently part of the PSIS contract; 

iii. Incorporate the Frailty Navigator service, which was currently not part 
of the PSIS contract; and, 

iv. Enable the allocation of additional funds to the PSIS contract over a 

4.5-year period. 
 

The current PSIS contract commenced on 1st October 2022 and was a 5-year 
contract which expired on 30th September 2027, with the option to extend for 
another 2 years to 30th September 2029. The contract variation would mean 

an increase in contract value over the whole life of the contract. The cost of 
this variation and full contract costs were included in accompanying Part 2 

report. 
 
RESOLVED that the Portfolio Holder be recommended to agree the 

variation to the PSIS contract. 

 
B BUDGET MONITORING 2023/24 Q2  

 
Report FSD23071 

 

The Committee considered a report providing the budget monitoring position 

for 2023/24 for the Adult Care and Health Portfolio, based on activity up to the 
end of September 2023. 
 

In response to a question, the Director of Adult Social Care confirmed that 
with respect to the overspend in mental health, there were ongoing pressures 

around increasing prices, but the Team were working to make up the pace.  
The intention was that the Trust would work to recover the position. 
 

Members noted that the forecast was the full-year projection and was 
therefore profiled.  The full-year effect was based on known funding and it 

was therefore hoped that the position would improve. 
 
RESOLVED that the Portfolio Holder for Adult Care and Health be 

recommended to note the projected overspend of £1,501k on 
controllable expenditure based on information as at September 2023. 

 
 
41   PRE-DECISION SCRUTINY OF EXECUTIVE REPORTS 

 



Adult Care and Health Policy Development and Scrutiny Committee 
21 November 2023 
 

36 

A SECTION 31 AGREEMENT BETWEEN LONDON BOROUGH OF 
BROMLEY AND OXLEAS NHS FOUNDATION TRUST FOR THE 

INTEGRATED PROVISION OF MENTAL HEALTH SERVICES  
 
Report ACH23-052  

 
The Committee considered a report seeking Executive approval to extend the 

partnership arrangement for the provision of Adult Mental Health Services 
between the London Borough of Bromley and Oxleas NHS Trust. The 
extension would enable the partners to continue to operationalise the required 

improvements that were set out in the s31 Review (2021), and ultimately 
enable the Council to recommend a service model for the longer term. The 

current agreement was due to expire on 30th November 2024. 
 
On 21st July 2004, the Council’s Executive granted permission for the London 

Borough of Bromley to enter into an agreement with Oxleas NHS Foundation 
Trust for the provision of Adult Mental Health services. The agreement 

established the framework for Oxleas NHS Foundation Trust to undertake 
their role as the lead provider for Bromley’s Adult Mental Health Services 
(including the Community Mental Health Team), permissible under s31 of the 

Health Act 1999. Subsequently the London Borough of Bromley and Oxleas 
NHS Foundation Trust established a pooled budget to deliver the service and 

transferred/seconded staff to the new arrangement. 
 

Members noted that this was a very specialist service and in response to a 

question, the Head of Community Living Commissioning confirmed that 
alternative options were not currently being considered although an options 
appraisal was always undertaken. 

 
The Committee congratulated Oxleas NHS Foundation Trust for their recent 

success in winning the prestigious Trust of the Year award. 
 
RESOLVED that the Executive be recommended to:  


i.) Authorise that the Council enters into a 2 year (extension) 

agreement with Oxleas NHS Foundation Trust resulting in the 
continuance of their role as the lead provider of Adult Mental Health 

Services including operational management. Resulting in an 
estimated cost of £3,787,914 over the two year extension period (up 
to 30th November 2026); 

 
ii.) Agree the extension of the pooled budget provision, the value of 

which will continue to be in line with CPI and the National Minimum 
Wage (which preserves the current value for money arrangement);  

 

iii.) Agree that the power to sign this agreement and to finalise 
negotiations is delegated to the Chief Officer (Director of Adults 

Social Care) as the agreement primarily relates to staff who would 
normally be directly located in the Adults Social Care Directorate; 
and, 
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iv.) Note that the Integrated Commissioning Board supports and has 

consented to the Trust retaining these arrangements with the 
Council. 

 

 
42   BROMLEY SAFEGUARDING ADULTS BOARD 2022/23 

ANNUAL REPORT 

 
Report ACH23-056  

 
The Committee considered an overview of the Bromley Safeguarding Adults 

Board’s (BSAB) Annual Report 2022/23. 
 
The Chairman welcomed the Independent Chairman of the Bromley 

Safeguarding Adult Board, Teresa Bell and Bulent Djouma, Bromley 
Safeguarding Adult Board Manager, to the meeting. 

 
A video providing an overview of the Annual Report was shared with 
Members and can be viewed via the following link: BSAB Annual Report 

2022-23 
 

Members noted the tremendous volume of work completed by the BSAB and 
paid tribute to the work of the Independent Chairman. 
 

In response to a question, the Independent Chairman of the Board confirmed 
that there was a recognition of gaps that could emerge in the level of support 

from mental health services for vulnerable families during periods of transition 
from Children’s to Adult’s Services.  There was good representation from 
Bromley Mencap on the Board and consideration could be given to any 

additional support that could be given to vulnerable families.  The 
Independent Chairman explained that an area of focus for the Board was to 

ensure that there was no disruption to care arising from transition. 
 
In response to a further question, the Director of Adult Social Care provided 

assurances that transition from Children’s to Adult’s Services did not have a 
negative impact on waiting times for services.  In addition, for the past year 

the Council had been operating a 0-25 Service which sat within Children’s 
Services.  This helped to facilitate better management of transition. 
 

A Member highlighted that, in terms of transition, there was also flexibility 
within Health Services to ensure services to young adults were not disrupted 

by transition. 
 
RESOLVED that the Bromley Safeguarding Adults Board’s 2022/23 

Annual Report be noted. 

 

 
43   ANNUAL MONITORING REPORT - DEMENTIA POST 

DIAGNOSIS SUPPORT SERVICES (DEMENTIA HUB) 

 

https://bromleysafeguardingadults.org/p/who-we-are/strategy
https://bromleysafeguardingadults.org/p/who-we-are/strategy
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Report ACH23-036  

 

The Committee considered a report providing a summary of how the 
Dementia Post Diagnosis Support Service had performed over the last 12 
months in addressing the requirements of the specification. This 

demonstrated how community-based support was a key element in meeting 
the Council’s statutory duties by preventing or delaying the need for more 

expensive accommodation / health-based provision, whilst meeting the 
primary aim of achieving the best possible health and wellbeing outcomes for 
service users and their carers. 

 
The report was presented in order to meet the requirement regarding 

monitoring updates for Policy Development and Scrutiny Committees. The 
Dementia Post Diagnosis Support, (Dementia Hub) Service was currently 
provided by Bromley, Lewisham, and Greenwich (BLG) Mind, in partnership 

with Age UK Bromley, with BLG Mind as the Lead organisation. The Dementia 
Hub was a specialist service that delivered a one stop support service for 

adults who had a diagnosis of dementia, their carers, and the professionals 
who supported them. The current contract was awarded to BLG Mind on 1st 
July 2020 – 30th June 2025, with the option to extend for a further 2 years. 

 
Members noted that the contact was working well, and the Service had 
developed a good relationship with the provider. 

 
In response to a question around respite care for families caring for people 

living with dementia, the Integrated Strategic Commissioner confirmed that 
there were a couple of options with the assessment identifying the most 
suitable package of care.  A respite home service was available as was 

overnight stay respite.  The Dementia Hub also provided opportunities for 
carers to have a break.  It was noted that there was lots going on and there 

was a vibrant offer in the Borough. 
 
In response to a further question, the Committee noted that there were a 

number of referral pathways with referrals generally addressed within 10 
days. 

 
It was agreed that details of the Befriending Service would be provided to 
Members who could share the information in the wider community. 

 
In response to a question, the Director of Adult Social Care confirmed that 

following the winter, the Saxon Centre would be closing for essential 
maintenance.  Officers were currently working with Age Concern to ensure 
that support continued to be provided to service users during the period of the 

closure. 
 
RESOLVED that the contract monitoring report on the performance of 
BLG Mind be noted. 

 

 
44   CONTRACTS REGISTER (PART 1) 
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Report ACH23-051  
  

The Committee considered an extract from the September 2023 Contracts 

Register which was presented to Members for detailed scrutiny. The 
Contracts Register contained in Part 2 of the agenda included a commentary 

on each contract to inform Members of any issues or developments. It was 
highlighted that no contracts had been flagged as a concern during this 
quarter. 

  
RESOLVED that the report be noted. 

 
 
45   ADULT CARE AND HEALTH PDS INFORMATION BRIEFING 

 
The Adult Care and Health PDS Information Briefing comprised 4 reports: 

 

 Minutes from the Health Scrutiny Sub-Committee meeting held on 5th 

September 2023  

 Local Account 2022/23  

 Capital Programme Monitoring Q2  

 Annual Complaints Report and Local Government and Social Care 
Ombudsman Letter 2022/23  

 
RESOLVED that the Information Briefing be noted. 

 
 
46   LOCAL GOVERNMENT ACT 1972 AS AMENDED BY THE 

LOCAL GOVERNMENT (ACCESS TO INFORMATION) 
(VARIATION) ORDER 2006 AND THE FREEDOM OF 

INFORMATION ACT 2000 

 
RESOLVED that the Press and public be excluded during consideration 

of the items of business listed below as it was likely in view of the nature 
of the business to be transacted or the nature of the proceedings that if 

members of the Press and public were present there would be 
disclosure to them of exempt information. 

 

The following summaries 
Refer to matters involving exempt information 

 
 
47   EXEMPT MINUTES OF ADULT CARE AND HEALTH PDS 

COMMITTEE MEETING HELD ON 5TH SEPTEMBER 2023 

 
RESOLVED that the exempt minutes of the Adult Care and Health PDS 
Committee meeting held on 5th September 2023 be agreed. 

 

 
48   PRE-DECISION SCRUTINY OF EXEMPT ADULT CARE AND 
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HEALTH PORTFOLIO HOLDER REPORTS 
 

A VARIATION TO THE PRIMARY AND SECONDARY 
INTERVENTION SERVICE CONTRACT (PART 2)  

 

The Committee noted the Part 2 information within the report. 
 

 
49   CONTRACTS REGISTER (PART 2) 

 

The Committee noted the Part 2 information within the report. 
 

 
50   UPDATE: INTEGRATED COMMUNITY EQUIPMENT SERVICE 

(PART 2) 

 
The Committee noted the Part 2 report. 

 
 

 

The Meeting ended at 8.51 pm 
 

 
 

Chairman 
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ADULT CARE AND HEALTH 
POLICY DEVELOPMENT AND SCRUTINY COMMITTEE 

21st November 2023 

 
ORAL QUESTIONS TO THE 

PORTFOLIO HOLDER FOR ADULT CARE AND HEALTH  
 

 
Oral Question to the Portfolio Holder for Adult Care and Health received 
from Councillor Jeremy Adams: 

 

1. What will the role of lived experience in The Adult Social Care Strategy 2023 to 
2028, and specifically within the offer to deaf and disabled people in Bromley?  

 
  

Reply: 
 
Members of this committee will be aware that at the last June PDS a paper 

detailing an Engagement Framework was endorsed by Members alongside 
an additional and separate paper giving an overview of the Resident Voice 

Project and Working Group  
 
The Resident Voice Group (RVG) which was established in October 2022 

reviews & centralises resident engagement work across adult services. This 
also supports as an enabler to identify engagement opportunities. We have 

started to focus on co-production, and further engagement with the 
voluntary sector is essential for this.  
 

Recent examples include: 
 

- We ran an online consultation/survey capturing views for the Adult 
Social Care Strategy. 

- We ran an online consultation/survey and in person engagement on 

the Carers Plan Engagement.   
- We held a 2 day Roadshow event at the Bromley Glades where we 

directly engaged with over 580 members of the community including 
those from the voluntary sector; we captured 70+ views on adult 
safeguarding via a survey, the findings of this shaped our future 

business plan. 
- We ran a face-to-face workshop for those from the DeafPlus 

community in February 2023, raising awareness of what Adult 
Safeguarding is, how to report a concern, and the support services 
available for those experiencing hardship. We took this opportunity to 

listen to their views and captured feedback via surveys.  
- Held a workshop for a church congregation, attended predominantly 

by older people together with a group of children and their parents. 
We raised awareness of the available support in the community for 
vulnerable adults and provided additional support to some attendees 

with lived experience who had some queries. 
- We hold regular comms meetings via the BSAB that includes 

members from the voluntary sector; all of our comms resources are 
developed in consultation with this cohort. 
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- Developed the BSAB business plan together with voluntary sector 
partners.   

- Have a live online consultation to capture ongoing feedback from all 

including those from the voluntary sector.  
 

What’s in the pipeline: 
 

- Working with voluntary partners (BCWA, etc.) to get the views of 

those with lived experience to co-produce Domestic Abuse 
resources. 

- Meeting with members of the Kent Association for the Blind (KAB) to 
raise awareness of adult safeguarding, financial abuse, etc. and to 
capture their views on our resources.  

 
Supplementary Question: 

 

To what extent will lived experience be part of commissioning? 
 

Reply: 
 

We will be working with service users, the voluntary sector and those with 
lived experience to develop and co produce services which reflect their 
priorities but this has to be taken in the context of the financial envelope 

that we have . 
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